MyHuIMnanbHOe GFODKETHOE 00111e00pa30BaTeIbHOC yIPEHK/ICHNE
ocHOBHas 06meo0pasosarenpHast mkonaa Ne 18
uMenu suue-aamupana A.I'. Cre6saHko
MYHHINATEHOrO 00pa3osanus KaHeBckol paiioH

[TPUKA3

or 31.08.2022r. Ne 274
noc. KybGaHnckas crenb

O HA3HAYEHHH OTBETCTBEHHOI0 COTPYAHHKA MIKOJIbI N0 00ecnedeHH o
yC/10BHii 10CTYNHOCTH /ISl HHBAJIHA0B 00HEKTOB H NPEA0CTABIAEMbIX ycayr
B cdepe o6pa3oBanus, H OKA3AHHA HM HeoOX0AHMOi MOMOIIH

Ha ocHOBAHMH MPUKA3a MUHMCTEPCTBA 00pa30BaHUA W HAyKH Poccutickon
®enepammn ot 9 HOAGPs 2015, Ne 1309 «O6 yrepKaeHIH NOPA/KA obecrieyeHus
YCJIOBHI JOCTYITHOCTH /U MHBAIUIOB 00BEKTOB M TPEJOCTABIACMBIX YCIYT B
chepe 06pa3oBaHus, a TAKKe OKa3aHWA MM IpU 5TOM HEOOXOIUMOM MMOMOIIKY, B
nensx peammsamyy Konpennun OpraHusauyn Qo6peunennsix Hampii o npaeax
yaBaMnoB, DeaepansHoro 3akoHa or 01 jexabps 2014 roga Ne 419-®3 «O
BHECEHMM W3MEHEHMM B OTIEIbHBbIC 3aKOHOJAATEIBHBIC aAKTBhI Poccuiickoi
Qefepaluu MO BOMPOCAM  COLMATBHOM  3AlIMTHI  MHBATUIOB B CBI3U  C
patudukaupeii KOHBEHIMHM O NpaBax HMHBAIMIOBY, CTATbu 15 denepanbHOro
3akona ot 24 Hos6pa 1995 roga Ne 181 — @3 «O COLMAIbHOM 3allMTe HHBATTH/IOB
B Poccuiickoii Penepaimm», obecriedeHusi JOCTYMHOCTH U HMHBAIMIOB
[OCYAPCTBEHHBIX YCIYT W 00BEKTOB 00Pa30BATELHONO YHPEHAICHHSA 1 OKa3aHHUA
IpH 3TOM HEOOXOIMMOM TIOMOIIH

[TPUKA3BIBAIO:

1. Hasnauuts Hoay6orko H. A. — nexarora — ncuxoJiora OTBETCTBEHHOM 32
OCYIIECTB/IEHHE CONPOBOXKACHUE MHBATU/IOB B 31aHHH o6pa3oBaTebHOI0
YUIpEeXKACHHUS U OKa3aHUE IPH STOM HEOOXOIMMOM CHUTYALMOHHOM MOMOLITH.

2. Yy6 E. A. 3am. aupexTopa no YBP 10 01.09.2022r. npOBECTH HHCTPYKTAXK
10 BOTpocaM oGecriedeHnst JOCTYIHOCTH /U1l HHBATUIO0B TOCY1apCTBEHHBIX
ycayr W 0OBEKTOB 00pa30BATENBbHOTO YUPEHKICHUSA, OKa3aHUA IpH ITOM
Heo6xommoit momoniu. ([Tpunoxxerue Ne 1)

3. VBepauTh NOPANOK TPESAOCTABICHMA YCAyr MHBAIMIAM B 3/alliH
o6pazoparenbHOro yupexaenus. (IIpunoxenne Ne 2)

4. HasmauwTh OTBETCTBEHHBIM 3aBeayiomeMy xossiicrBom ConosséBy K. A. 3a
GecnepeboiiHy0 paboTy KHOTKH-BbI30BA HA KAIUTKE IIKOJIBL.

5. 3asemyromemy xo3siictBoM ConOBBEBOH K. A. cocraButh rpaguk padOThI
yGOPIIMKOB CIYXeOHBIX MOMEIIEHN — JAEKYPHbIX Ha BXOAC B 3/aHHC
IIIKOJIBI. .

6. KOHTPOIb 33 HCTIOTHEHHEM HACTRHIEORo PHKa3a OCTABIISIO 3 COGOH.
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[Tpunoxenue Ne 1

NOPAAOK NPEeIOCTABIEHHS YCIYT HHBAIHAAM B 3JaHHH
006pa30BaTEIbHOI0 YUpeKACHH

Bo3MoxxHOCTH Gecnpemrr CTBEHHOI'0 BX0/a B 00OBEKTHI U BHIXO/A U3 HUX;

. BO3MOXHOCTh CaMOCTOSTEILHOTO NEPEABMIKECHUA 110 TCPPUTOPHH 00BEKTA B

HENIX JOCTYIIa K MECTY MPENOCTABICHUS YCIYrH, B TOM YUCIE C MOMOIIBIO
paboTHUKOB O00BEKTa, MPEIOCTABIAIOIMIMX YCIYrd, AacCUCTUBHBIX U
BCITOMOT'aTeJIbHbIX TEXHOJIOTH.

ConpoBOXKIECHNE HMHBAIHMIOB, MUMEIOIIMX CTOHKHE HapylIeHHs (QyHKIHH
3peHHs, U BO3MOXKHOCTb CaAMOCTOATENBHOrO NIEPEABIKCHHUSA TI0 TEPPUTOPUM
00BeKTa,

. Hagnexxamee pasmemienue Hocurenei uHOOpMAmUM, HEOOXOIUMOH It

obecrieueHus OGECMpPENSTCTBEHHOrO J0CTyNa HMHBAIMIOB K OOBEKTaM H
yclayram, ¢ y4€TOM OTrPaHMYCHUH MX KM3HEIEATEIBHOCTH, B TOM YHUCIIE
ny6nupoBanue HEOOXOAMMOI JUIt  MONYHEHMs YCIyrM 3BYKOBOH WM
3pUTENILHON HH(POPMALMH, a TAKKe HAANKMCEH, 3HAKOB U MHOM TEKCTOBOH U
rpapu4ecKkoi HHPOPMALHK 3HAKAMH, BBITNOJHEHHBIMH PEIbe(PHO-TOYECTHBIM
mpudrom Bpaiiis U Ha KOHTPACTHOM (hOHE;

. Hammuume npu Bxome B OOBEKT BBHIBECKH C HA3BAHMEM OpraHW3aLlvy,

rpadukoM paGoThl OpraHU3aLAM, TUIAHA 3AHHS, BBINOJIHEHHBIX PebedhHO-
ToueuHLIM mpudrom Bpaitng 1 Ha KOHTpacTHOM QOHE;

Apanraims  OHLMAIBHOrO caiita oprasa W  OpraHu3alluu,
MPEIOCTABIISIOMUX YCIYTH B cepe 00pa3oBaHus, IS JHI[ ¢ HApyHIEHHEM
3penus (CraboBUAAIIUX);

OGecnieueHre  NPEIOCTABIIEMBIX ~ YCIYT  ThIOTOpA  OpraHM3alMei,
npeaocTaBisgioniell  ycuayrd B cpepe 00pa3oBaHMS, Ha OCHOBaHUU
COOTBETCTBYIOIIEH PEKOMEHJAIMA B 3AKIIOYEHHH IICHXOJOI0-MEIUKO-
MEAArOruyecko  KOMMCCUM  WIM  MHAMBUAYAJILHOM  TporpamMme
peadminTauuy HHBAJIM/A,

INpenocrapnenne OGecruiaTHO Y4eOHMKOB H YYEOHLIX mocoOmif, HHOMN
y4eOHOM JMTEepaTyphl, a TakKe CIEIMAIbHBIX TEXHUYECKHX CpPE/ICTB
00yueHHs KOJUIEKTUBHOT'O U MHAUBHU/1YyaJIbHOTO TI0JIb30BAHMA.



[Tpunoxxenue Ne 2

Hucrpykuus 1A paGoTHHKOB

1o ofecneYeH o 10CTYNa HHBAJIH/IO0B K yCJIyramMm H 00beKTaM, Ha KOTOPbIX

OHH NpPeaOCTABJIAIOTCH

L. Obwue npagunia 3muxKema

IIpn nmpegocraBieHMyt yCIyr MUBAIMAaM HeoOXoauMO  COOJIOIATE

CIEAYIOIKE 00mMe MPABHIA JTHKETA NPH 00IMEeHHH ¢ HHBAJIHAAMH, KOTOPHIMU
MOTYT BOCIIOJIb30BaThCsl PAOOTHUKM OpraHM3aLMi, MPEIOCTaBISIONIMX YCIYTH
HACEEHHIO, B 3aBUCUMOCTH OT KOHKPETHOH CUTYaIUU:

1.

2,

Obpawenue Kk uenogexy: KOTJAa BBl PpasroBapuBacTe ¢ HWHBATHIOM,
oOpamaiTech HEMOCPEACTBEHHO K HEMY, @ HE K CONPOBOXIAIOLIEMY WIH
CYp/JONEPEBOAYHKY, KOTOPBIE IIPUCYTCTBYIOT IIPH Pa3roBOpe.

Tloxcamue pyxku: KOrja Bac 3HAKOMAT ¢ MHBAIM/JIOM, BIIOJIHE €CTECTBEHHO
MOXKaTh €My pYKy: HaXe TeM, KOMYy TPYAHO ABUraTh PYKOW HIIH KTO
TMOJE3YETCA MPOTE30M, BHOIHIE MOXKIO MOXKATH PYKY — NPaByIo WIH JIEBYIO,
4TQ BIIOJIHE IOy CTHUMO.

Haszvieaiime cebs u Opyeux: KOTr/ia Bbl BCTPEYAETECH C YEIOBEKOM, KOTOPBIN
IUIOXO BWMT WIH COBCEM HE BHIHT, 00sf3aTeNbHO HaspiBaliTe cedd H TEX
JMOJIEl, KoTophle MpUILM ¢ Bamu. Ecii y Bac obmas Gecesia B rpymme, He
3a0piBaliTe IOSCHWTH, K KOMY B [aHHbIM MOMEHT BbI 00pallacTech, u
Ha3bIBaTh ceOs.

IIpeonoscenue nomowu: €Clvi Bbl IpeEJIaraeTe MOMOIIb, JXKIMTE, MOKa e€
NPUMYT, a 3aT€M CIpalIUBaiTe, YTO U KaK J€/1arh.

Aoexeamrocme u gedxcnusocms. 0OpaNanTech K B3POCTHIM WHRBATW/IAM Kak
K B3POCIIBIM JIIOJSAM, a He Kak K jgeTsaM. OOpamarscs K HUM 10 KIMEHHM U Ha
Thl BO3MOJ>KHO TOJIbKO B TOM CJIy4ae, €CJIM Bbl XOpOIIO 3HAKOMbI M Balll
cobeceHUK MMO3BOJISET BaM Takoe oOpaleHue.

He onupaiimecy Ha Kpecno-KOJSICKY: OIHMPAaThCsl WM BHCHYTh Ha 4Y€i-TO
MHBAJIM/IHOM KOJICKE — TO )K€ CaMOe, 4TO OMMpaThCs WJIM BHCHYTh Ha €€
obGnamarene, ¥ 3TO TOXKE MOXKET pasz/ipaxkarb. MHBanmMaHas KOJsACKa — 3TO
4acTh HEMPUKACAEMOTO MPOCTPAHCTBA YEJIOBEKA, KOTOPBI €€ UCTIONb3YeT.
BrumamenvHocme u mepnenugocms. KOTJia BBl  pasroBapuBaere C
YEJ0BEKOM, MWCILITHIBAIOIMIMM TPYAHOCTH B OOMICHMH, CIYIIAWTE €ro
BHUMATENIBHO. ByabTe TeprenuBsl, >KIUTE, KOIrJa 4YENOBEK CaM 3aKOHYMT
¢pa3y. He mompasngiite ero U He jgoroBapupaire 3a Hero. Hukorma He
NPUTBOPSAITECH, YTO BBl MOHUMAETE, €CIIM Ha CaMOM Jiele 3TO HE Tak.
[ToBTOpHMTE, YTO BBI MOHSIIM, 3TO IIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM —
MOHSATH €TO.

Pacnonoxcenue 0Ons  Oecedvl: KOrJa Bbl TOBOPHUTE C  YCJIIOBEKOM,
MOJIB3YIOIIUMCST UHBATUAHON KOJSCKOM MM KOCTBUISMH, PaCloNOXHTECh
Tak, 4ToObl BaM ¥ €ro riaza ObUIM Ha OJHOM YpPOBHE, TOrAa BaM Oyner
Jlerde pasroBapuBaTh. Pa3roBapuBas ¢ TEMH, KTO MOXET, YATATh 110 rydam,
pacnoIoKuTech Tak, 4ro0sl Ha Bac magan cet, ¥ Bac Ob110 XOPOIIO BH/IHO,
nocrapaiitech, 4toObl Bac Hu4ero (e1a, CUrapeThbl, pyKu) HE MEIIaIo.
IIpusneuenue sHumanus 4enogexa:. 4TOOBI INPHUBJIEYH BHUMAHHE 4YEJIOBEKa,
KOTOPBIM IUIOXO CJBIIIMAT, TOMAIIUTE €MY PYKOH MM MOXJIONAWTE I10 TUICTYy.
CMoTpuTe eMy MpSMO B Ij1a3a U TOBOPUTE YETKO, HO UMEWTE B BUJY, YTO HE
BCE JIIO/IH, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YUTATh 110 I'y0aM.
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10.He cmywaiimecy, ecnm cly4aHO [ONYCTHIM OIUIOIIHOCTh, CKa3aB

«YBuauMcs» WK «Bel cibimam 06 3TOM. .. 7» TOMyY, KTO HE MOJKET BUIETh

WM CblaTh

Jlna obecriedeHuss JOCTYIMHOCTA YCIOYr Ul HHBAIMJIOB CIICLHAIKMCTaM,
HEMOCPEICTBEHHO OKAa3bIBAIOUIMM YCIyTH, HEO0OXOJUMO OpPHUEHTHPOBATHCS Ha
COLMAbHBIE TIOTPEOHOCTH W OCOOEHHOCTH COLMAIbHO-OBITOBBIX OrPaHUYCHUI
WHBAIUIOB, BO3HUKAIOUIMX B pe3yibTare 3a0oneBaHus. [ 1aBHBIA IPHHLAII
OKa3aHUsA MMOMOIIY — HE HABPEIUTHh B Pe3y/bTaTe HENPETyCMOTPEHHBIX PUCKOB U
00GCTOATENLCTB.

COTpyJHHKH, HENOCPEICTBEHHO OCYLIECTBISIONIME Pab0OTy ¢ HHBAIHIAMH,
JIOJDKHBI TIPOXOIUTh MHCTPYKTAX M0 00ECNEYEHUI0 JOCTYIHOCTH Ul MHBAJMIOB
yeayr U 0ObEKTOB, Ha KOTOPBIX OHU MPETOCTABIAIOTCA, NP npuéme Ha paboTy B
VUpEXICHUHM, NPH [EpeBOAe Ha APYTyI0 [JODKHOCTh, a Takke HE0OXOAUMO
MPOXOJAUTh MOBTOPHBIA HHCTPYKT&X OJHH pa3 B TPH (OAHH) roja.

OTHOCHTECH K APYrOMY 4eIOBEKY, Kak K cebe camMoMy, TOYHO TaK e €ro
yBOKaWTe — M TOrAAa OKAa3aHME YCIYTW B YUPEXKACHMHM M OOmEeHue OyayT
3 PEKTUBHBIMM.

II. Conpososcoenue uneanudos Ha npuéme 6 yupexcoenuu

Jlia obecrieueHus JOCTyNa HHBATUIOB K YCIyraM U 00beKTaM, Ha KOTOPhIX
OHH TPENOCTABJIAIOTCS, CIEUHATUCTY NPH NPUEME HMHBAIMIA B YYPESIKACHHE
HEOOXOAUMO:

1. Pacckasarp wuHBaIMAY 00 apXWUTEKTYPHBIX OCOOCHHOCTAX  3/1aHMSA
YUPEHKICHUS:

- KOJIMYECTBE ITAKEH,

- OCHOBHBIX HEOOXOJHMMBIX KIHMEHTY CTPYKTYPHBIX IIOJPa3ACICHUAX

YUpEXIECHUS M MECTAX MX PAcCHONIOKEHHS B 3/JaHUH, B KAKOM KaOMHETE K KOMY

00paTHTHCA 10 BOMPOCaM, KOTOPHIE MOTYT BO3HMKHYTh B X0/I€ TIPEIOCTaBJICHUS

ycayru;

- pacro0’KeHHEe KOMHAT I'MTUEHbI U CaHY3JI0B.

2. Pacckasarb, yuuThiBas CTEMEHb COLMAIbHBIX OIPAaHWYEHHH KJIMEHTOB, 00
0COOEHHOCTAX OpraHU3allii IOCTYIHOM Cpefbl B YYPEXKICHUHM: HAIUYUU
TIAHYCOB, MHEMOCXEM, TaKTWIbHBIX JOPOKEK, TOPYYHEH W TAKTHJIBHBIX
MeTKax Ha HuX, Jupra U 1. A Ocoboe BHMMaHWE OOpaTHTh Ha 3HAKH,
npeAynpexaaomue 06 OnacHOCTH: 3BYKOBLIE CHTHAJILI TPEBOTH, CBETOBOE
TabJ10, 00YYMTh IKCTPEHHO# IBaKyaluy, Hanbosee OBICTPBIM M O€30IIaCHBIM
crioco0aM BhIXOAA U3 31aHHUS.

3. TIpoBecTH SKCKYPCHUIO 10 YUPEXKICHUIO ¢ KIMEHTOM, 0OpaTHB €ro BHUMAHUE
Ha PpACIOJIOKEHHE CAaHMTApPHBIX KOMHAT, JIECTHML, MaHAyCOB W JH(Ta,

© CTOJI0BOM WK Oydera (e1M OHO MMEeTCs ), MECT [UISt OT/bIXa (KOMHAThI JUIs
penakcaimu, 3ana, (oife, XKHBOrO WIH 3€IE€HOro yroika ¥ T. A.). Ilpu

HEOOXOMMOCTH OOpaTUTh BHUMAHUME HA MEXAHW3MBlI OTKPBIBAHHUA —

3aKpbIBaHMS J[BEPE, CAHUTapHBIX NPHOOPOB, OOYYUTH MEXaHM3MYy HX

OTKPBIBAHMA — 3aKpbhIBaHMSA, II0KAa3aTh KHONKHM OSKCTPEHHOIO BBI30BA

nepcoHana.

4. TIo3HAaKOMUTH WHBAIWIA CO BCEMHW CTELMAINCTAMHU, 3aICHCTBOBAHHBIMHA B
pabore ¢ HUM, JMYHO, TPEACTaBUB N0 (aMUIUM, UMEHM MU OTYECTBY
CHELHAINCTA M HHBAIUAA Apyr Apyry. MHpopMupoBarsk, K KOMY OH JIOJDKEH
00paTUTHCA BO BCEX CIy4asX BO3HUKAIOIIMX 3aTPyAHEHHUIA.
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IIpn 3aBepmieHMM MpUEMaA B yYpEXIEHHE YTOYHHTH, OCTAIHCH y HEro jm
KaKue — JIM00 BOIPOCH! MM 0COOBIE MOYKETAHHS.

111 IIpasuna 3mukema o1 JILY C PA3HbIMU paccmpoicmeamu hyHKyuii

OPDCAHUIMA

Ilpasuna smuxema npu obwenuu c¢ uneanudamu, ucnolmoiearouyumu
MpyOHOCmU NpU nepedsudiceHul:

ITomHuTe, ¥TO MHBAMHAHAY KONACKA — HENPHKOCHOBEHHOE MIPOCTPAHCTBO
denoBeka. He oGnokauumBaiitech Ha Heé W He Tonkaiire. HayaTh KaTHTh
KOJIACKY 0€3 cornacus MHBAIMa — TO K€ CaMO€, YTO CXBATHTh M IIOHECTH
4esioBeKa 0e3 ero pazpenieHus.

Beerna cnpammBaiite, Hy)kHa 1M MOMOIIb, IPeXIe YeM oKas3arh eé
MHBAM/IaM,  MCIIBITBIBAIOINMM  TPYAHOCTh TIPH  [EPEABWKCHHH, U
Mpe/UTaraiTe MoOMONIb, €CIM HYKHO OTKPBITh TSIKEITYIO JIBEPb WIH MPOUTH
IO KOBPY C JUIMHHBIM BOPCOM.

Ecmu Bame npennoskeHue o momMomu mpuHATO, CIIPOCHUTE, YTO HYXKHO
AC/IATb, U YETKO CIAEAYUTE UHCTPYKLMSM.

Eciu Bac nonpocunu nomous muBammny, NEPEIBUTAIOIIEMYCSl Ha KOJIACKE,
CHa4ana xarure ee MeuieHHo. Komsicka ObicTpo HaGMpaer CKOpOCTh, H
HEOXXUIAHHBIH TOMOK MOXET NPHBECTH K IIOTEPE PABHOBECHS.

Beerma mrmo yGexnaiiteck B mocrymmocTd Mect, rae 3aIL1alpOBAaIIEL
MEpOTIpUATHS. 3apaHee MOMHTEPECYiTeCh, KAaKMe MOTYT BO3HUKHYTb
poOIeMbl WK Gapbepbl U Kak UX MOXKHO YCTPAHHTb.

He nano xnonarp wenoseka, HAXOASINETrOCS B MHBATHIHON KOJISICKE, T10
CITMHE MJIH 10 IUIeYYy.

Ecim Bo3mMOXHO, pacnionoxurech Tak, 4ToObl BAIIM JNMIA GBUIM Ha OJTHOM
ypoBHe. M36eraiite nonoxeHus, mpu KOTOpoM BaIleMy COOECETHUKY HYXKHO
3aMPOKKIABIBATE IOJIOBY.

Ecmy cymecTByior apxutekTypHbie Oapbepbl, MPeayNpPeauTe O HUX, YTOOBI
HCJIOBCK UMEJI BO3MOKHOC T b HPpHUHUMALb PCLLICHUA 3dpaHcee.

[lomMuure, 4T0, KaK npaBwio, y IHOAEH, WMEIOMIMX TPYAHOCTU TIpU
NEPEABIKCHUH, HET POOJIEM CO 3PEHUEM, CITYXOM M IIOHUMAHHEM.

He nymaiire, 4T0 HE06XOAUMOCTD T0JIB30BATHCS WHBAJIMIHONU KOJISICKOM —
3T0 Tparenus. IT0 cnocol6 cBoGomHOro (ecnu  HeT ApXUTEKTYPHEIX
GapbepoB) nepensmwkenus. Ecte monm, MOJIB3YIOIIMECS WHBAIUIHOM
KOJICKOM, KOTOpblE HE yTPaTWIM CHOCOOHOCTH XOIUTh M MOTYT
[IEPEIBUTraTbCA C IMOMOLIBIO KOCTBUIEH, TpocTv M T.m. KOMSckM OHuU
HMCIIOJIB3YIOT IV TOTO, YTOObI SKOHOMMTB CHIIBI M OBICTpEE MEPEIBUTaThCA.
Ilpasuna smuxkema npu obwenuu c UHeANUOAMU, UMeEIOWUMU

Hapyuwienue 3peHus uiu He3payumu:

OkasbiBas CBOIO IIOMOWIb He3pAIEMY YCJIOBEKY, HAlpaBJIgiTe €ro, He
CTHCKHMBAsA €ro pyKy, MIUTe TakK, KaK Bbl 00bIYHO XozauTe. He HyXHO XBaTaTh
CJICIIOro YeI0BEKa U TAIlUTh €ro 3a co00i.

Omvimmre Kpartko, rjae BbI HaXOIUTECH. [Ipenynpesxxnaiite o nmpenaTcTBUsX:
CTYTNCHSIX, JIyXaXx, IMaxX, HU3KHX IIPHUTOJIOKAX, TPYOax U T. II.

Hcnone3syiite, ecim 3T0 yMecTHO, 3HAKOMBIE (passl, xapakrepusyromue
[BET, pAaCCTOSIHHUE, OKPYXKAIOIIYK0 00CTaHOBKY. JI€IMTECh IMOIMOHATBHBIM
BO3JICHCTBHEM OT YBHUIEHHOTO.
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e OOGpamaiitece ¢ Cc00aKaMHU-NOBOJABIPAMH HE TaK, KAk C OOBIYHBIMH
JIOMallHMMH JKUBOTHBIMU. He koMaHmyiite, He Tporaiite W He Wrpaiite
c00aKoNH-MOBOIBIPEM.

e Ecim Bbl COGMPAETECh YNTATh HE3PSYEMY YETIOBEKY, CHA4aIa PEYTIPEIHTE
€ro 06 31om. I'oBopHTE OGBIYHBIM TOJIOCOM.

e Ecmu 310 BaKHOE MUCHMO WK JTOKYMEHT, HE HYXHO /Uil YOeIuTeTbHOCTH
AaBatk €ro noTporarb. Ilpy 3TOM He 3aMeHSiTE YTEHHE TNEPECKA30M, HE
MpoIyCcKainTe HHpOpMaLMIO, ecii Bac 06 3ToM He npocsar. Koraa Hespsuuii
YCJIOBCK MAOJUKCH IIOAIHMCATh MOKYMCHT, IPOYHTAWTC Cro o0s3arc/ibHO
NOMHOCThIO. HMHBanuaHOCTP HE OCBOOOXIAET CIENOro 4eNOBEKa OT
OTBETCTBCHHOCTH, 00YCIIOBIEHHOM 3aKOHOIATEIHCTBOM.

* Bceraa obpamaiitTech HENOCPEACTBEHHO K YEI0OBEKY, JAKE €CIH OH BAC HE
BT, a HE K €r0 3pSYEMY COMPOBOXKIAOIIEMY.

* Bcerna HaspiBaiiTe ce6s U mpeacTaBisiiTe APYTHX COOECETHUKOB, a TAKKE
OCTaJIbHBIX NPUCYTCTBYIOMIMX. ECIM BbI XOTHTE MOXATh PYKY, CKOKHUTE 00
3TOM.

e Koraa Bbl npe/iaraeTe He3psueMy YENOBEKY CECThb, HE YCAKMBAIiTE €ro, a
HalpaBbTe €ro PyKy Ha CIMHKY CTyna wik nomiokorHuk. HE Boaure mo
TIOBEPXHOCTH €r0 PYKy, a JaiTe €My BO3MOXKHOCTH CBOOOIHO MOTPOrarh
npeamer. EciM Bac NONPOCKMIM TIOMOYb B3ATh KAaKOM-TO MpeaMeT, He
CIENyeT TSAHYTh KHCTh CJIENOro K MpeaMery U OpaTh ero pykod 3TOT
IIpeIMeT.

* Korna Be1 o6patiaereck ¢ rpyInoi He3pAYKX JIO/eH, He 3a6bIBaiiTe KAk {blil
pa3 Ha3bIBaTh TOr0, K KOMY BBl 00paIiaerecs.

e He 3acrapugiite Bamero coGecenHuka oOpamaTbcs B MyCTOTY: €CTH BHI
nepeMenIaeTech, MPEnyrnpeanTe ero 06 Tom.

* BrionHe J0MyCTHMO yHOTPeGIATH CIOBO «CMOTPeTh». JIms He3psdero
YEJIOBEKA 3TO 03HAYAET «BUIAETH PYKAMI», OCA3aTh.

* M3GeraiiTe pacruIbIBYaTHIX ONpPEENEHUN U UHCTPYKLMIA, KOTOPbIE OGBIYHO
COIIPOBOXK/IAIOTCA MKECTAMM, BhIpaXEeHUI Bpoae «CTakaH HaAXOIUTCA TIe-TO
TaM Ha ctosiey. Crapaiitech ObITh TOYHBIMH: «CTaKaH MOCEPEAMHE CTOTIAN.

e Eciu BBl 3aMeTHIM, YTO He3pA4Mi 4eloBek cOWJICA ¢ MapiipyTa, He
YNPaBISHTE €ro IBWKEHWEM Ha pPacCTOSHUM, TONOWIMTE W TIOMOIMTE
BBIOPATHCS HA HY)XHBIM TYTh.

¢ OxaspiBast NOMOLLb HE3PAYEMY, ABUTANTECH HE TOPOISCH, M MPHU CIIYCKE Wik
TIOABEME I10 CTYNEHBKAM BEIMTE HE3PAYEro NMEpHeHIHMKYJISpHO K HuM. He
AeNaiTe phIBKOB, PE3KHX JBIXKECHMI, PEAYNPEKIAITE O MPEIATCTBHSAX.

ITpaguna 3muxema npu obweHuu ¢ UHBANUOAMU, UMEIOWUMU HADYWIEHUE

cnyxa:

* * PasroBapuBasi ¢ 4€J0BEKOM, Y KOTOPOTO IUIOXOM CIIyX, CMOTPHTE TpPSMO Ha
Hero. He 3aremusiite cBoe /MO M He 3aropakMBaiiTe €ro pyKaMmu,
BOJIOCAMU WJIM KakKMMH — TO npeaMmeraMu. Bam cobecefHuK T0/DKEH UMETH
BO3MOXKHOCTb CJIEUTH 3a BHIPAKEHHUEM BAILIET0 JIULIA.

¢ CymecTByer HECKONBKO THIIOB M CTeneHedl riayxoTsl. COOTBETCTBEHHO,
CYIIECTBYET MHOT'0 CIIOCOOO0B OOIIEHHS C TOJbMH, KOTOPBIE II0XO CIIBILIAT.
Ecnu Bbl He 3HaeTe, KaKoil MPenoYecTb, CIPOCHTE y HHX.

* He KOTOpBIE JHOM MOTYT CIIBIIIATh, HO BOCIPUHMMAIOT OT/EIBHBIE 3BYKH
HETpaBUIbHO. B 3TOM ciiyqae roBopute Gosiee TPOMKO M 9€TKO, HOAOHpas
NO/IXO/AIIMI ypOBEHb. B pyroMm ciydae moHanoOMTCA UL CHU3UTH
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BBICOTY TI0JIOCA, TaK Kak YEJIOBEK YTpaTwil CIIOCOOHOCTH BOCIPHHHMATh
BBICOKHE YaCTOTBHI.

YroOb! NMpHB/ICYs BHUMAHKE YENOBEKA, KOTOPBIN MIOXO CIBIIIAT, HA30BUTE
ero 1no uMeHu. Eciu oTBeTa HeT, MOXKHO CJierkKa TPOHYTh YeJIOBEKa WU JKe
roMaxarb pyKOH.

['oBopute sicHO W poBHO. He HYXHO M3IMIIHE IOJYEPKUBATH HTO-TO.
Kpuuatek, 0c00EHHO B yX0, TOXE HE HaJO.

Ecnm Bac mpocsiT MOBTOPUTH YTO-TO, MOMpOOyiiTe mepedpasrpoBaTh CBOE
peioKeHue. VICronb3ynuTe JKeCTbi.

Y6enutech, 4To Bac MOHSUIM. He CTeCHANTECh CIPOCHTH, TOHSA JIM Bac
co0eceqHuK.

Ecma Bl coobmaere uH(opMmaimio, KOTOpas BKIOYaeT B ce0s HoOMep,
TeXHWYECKUI WNMM JPYro¥ CHOXHBEIA TEPMUH, aapec, HAWNINTe ee,
coobmmre 1Mo (akcy WM D3JIEKTPOHHOM I0YTE€ WIHM JFOOBIM APYrUM
crmoco6om, HO Tak, 4ToObI OHA ObIIa TOYHO IMOHATA.

Eciu cymecTByroT TpyIHOCTH NpU yCTHOM OOILEHMM, cripocuTe, He Oyxer
JI¥ TIPOILIE MEPENUCHIBATHCS.

He 3abmiBaiite o cpenme, koropas Bac OKpykaer. B Oompmumx win
MHOTOJIFOJHBIX ITOMEIICHUAX TPYIHO OOIIATHCA C JIOABMH, KOTOPBIE ILIOXO
CIBILAT. SIpKOe CONHIIE WM TEHb TOXKE MOTyT OnTh Gaprepamu.

OueHp 4YacTO TyXHE JIFOOM HMCIOJB3YIOT S3BIK JKECTOB. ECIH BbI
o0pdiiiaeTech 4epes MNepeBoavMKa, He 3al0yabTe, 4T0 OOpalliaThCs HAA0
HETIOCPEICTBEHHO K COOECETHUKY, a HE K TEPEBOTIHKY.

He Bce moau, xoTOpble IJIOXO CHBIMIAT, MOTYT YUTaTh Mo rybam. Bam
Jyd4iie BCEro Cmpocuth 00 3TOM nipu TepBOi BcTpeue. Eciu Bam
cobeceHUK 00nanaeT ATUM HABKIKOM, HYXHO COOMIOIATh HECKONBKO
BOKHBIX NpaBuil. [loMHHTE, YTO TOJBKO TPU U3 AECATH CJIOB XOPOIIO
IIPOYHUTHIBAKOTCA.

Hyxno cMorpers B nmio cobGeceHUKY W TOBOPUTb SICHO M MEJIEHHO,
UCII0JIb30BaTh MPOCTHIE (pa3bl U U30EraTh HECYIIECTBEHHBIX CJIOB.

HyxHo wncnons30BaTh BBIp@OKEHUE JIMIA, >XECTHI, TEJIOABIDKEHHS, €CIIH
XOTHUTE NTOAYEPKHYTh WIH MPOSCHUTH CMBICIT CKa3aHHOTO.

Ilpasuna 3mukema npu 00ueHUU C UHEANUOAMU, UMEIOUUMU 3A0EPHCKY 6

paseumuu u npobaemol 0OULeHUA, YMCHIGEHHbIE HADY W CHUA:

MICTioiib3yiTe AOCTYIIHBIM A3bIK, BhIPaKaiTeCh TOYHO M 110 CyTH JCjia.
H36eraiite c0OBECHBIX IITAMIIOB U 00Pa3HBIX BBIPAKEHUM, €CIIH TOJIBKO BB
HE YBEPEHBI B TOM, YTO Ball COOECETHUK C HUMH 3HAKOM.

He rosopure cBbicoka. He qymaiite, 4To Bac He MoiAMyT.

Wndopmupys 06 ycmyraX, KOTOpble MOXET MONIYYUTH  KIHMEHT,

pacckaspiBaiitTe Bce «mo maram». Jlalite Bamemy cobOeceaHUKY
BO3MOJKHOCTh ~ OCMBICIIMTh  K@KIblii IIar T1OCA€ TOro, Kak BBl
UH(OPMHPOBAITH €T0.

Hcxonure U3 TOro, 4ro B3pOCIbIi YEIOBEK C 3aE€PIKKOM B Pa3BUTUH UMEET
OITpeICEHHBIN OMNBIT, KaK M OO0 Jpyroi B3poC/blii YeJTOBEK.

Ecimu Heobxoaumo, ucnonb3yiire wimoctpaimu win ¢ororpaduu. Byasre
rOTOBBI IIOBTOPHUTH HECKOJBbKO pa3. He caaBaiirecs, eciu Bac ¢ nepBoro pasa
HE TIOHSJIH.

OOmaifrech ¢ 4enoBeKOM C MpobieMaMH Pa3BHTHS TOYHO TAK e, KaK BbI
Ol o6manuce ¢ moOsiM apyruM. B Gecene obcyxmaiite Te xke Tembl. Kakue
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BBl 00CYyX/aeTe ¢ JPYTHMH JIOIbMH. Hanpumep, mmassr Ha BRIXOIHBIE,
OTIYCK, IOrO1y, MOCJEHHE COOBITH.

O6pamaiitece  HemocpeacTBEHHO K cobecerHMKy, a He K ero
COIPOBOXKIAIOIIEMY.

Ilomuure, uTo MOmM ¢ 3amepiKKOi B Pa3BUTHH J€ECNIOCOOHBI M MOTYT
TIOATIMCBIBATE TOKYMEHTBI, KOHTPAKTBI, TOJOCOBATh, JaBaTh COrJlacHe Ha
MEIMIMHCKYIO ITOMOIIb M T. 1.

Ilpaguna s3muxema npu o6wienuu c uneanudamu, UMeWUMU nCUXU4ecKue
HApyiieHus: A

Ilcnxuyeckue HapylweHus — He TO Xke camoe, 4To npoOJIEMBI C 3aJEPHKKOM B
passuthn. Jioqu ¢ neuxudeckumu  Tpo6iiemMamu MOT'YT  MCIBITBIBATh
IMOLIMOHAIbHBIE PACCTPOMCTBA WM 3aMEIIATENbCTBO, OCIOKHSIOMME UX JKU3HD.
Y HHUX CBOI 0COOBIN M M3MEHYMBBIN B3I/ HA MUP.

* He mago ngymarh, 49T0 MOAM C NCHXHYECKHMH HapyIIEHUIMHU
0053aTeNIbHO HYXAAIOTCA B JOTOJTHUTENBHON MOMOIIH U CIEUATTBHOM
oOpammeHuu.

e OOpamaiiTecb ¢ MOABMH € IICHMXHYECKUMHU HapylmeHus MU Kak ¢
JMMHOCTAMH. He HyXHO J[enaTh NPeKIEBPEMEHHBIX BBIBOIOB Ha
OCHOBAHHH OINbITA OOIIEHHSA C APYIHMMM JIOJbMH C TAKOH e (bopmoii
UHBTHIHOCTH.

* He crexyer nymarp, 4to JHOOM ¢ ICHXHYECKHMHU HapymeHusMu OoJiee
APYruX CKJIOHHBI K HaCHIui0. 310 Mu}. Eciu Bbl ApyxKenroOHbI, OHU
OyayT 4yBCTBOBATH CE6sl CIIOKOIHO.

* HeBepHO, 4TO IFOAM ¢ NCUXHYECKUMHU HapyIeHUSIMH UMEIOT MPOOJIEMBI
B TNIOHUMAaHUHM WM HIDKE IO YPOBHK HMHTE/UIEKTA, 4eM OOJBIIMHCTBO
monei.

* Ecim denoBek, wuMelomuii rcHXuUyecKue HapyIIeHUs, pPacCTPOEH,
CIIPOCHUTE €ro CIIOKOMHO, YTO BBl MOXKETE C/IEJIaTh, YTOOBI TOMOYb eEMy.

* He roBopure pe3ko ¢ YenoBEKOM, MMEIONIUM NCHXUYECKHE HapyIleHUs,
JA@KE €CJI y BaC €CTh I 9TOr0 OCHOBAHUS.

Ilpasuna s>muxema npu obwenuu c UHBANIUOOM, UCHBIMbIEAIOUUM

3ampyonenus e peuu:

He wrnopupyiite mopneii, kotopsiM Tpyaso TOBOPHTH, MOTOMY 4YTO TOHATH
UX — B BAlllMX UHTEpeCcax.

Ile mepeOmBaiite W He NOMpaBILHATE 4CJIOBEKA, KOTOPbi WMCIBITHIBACT
TPYAHOCTH B peuu. Haunuaiite roBopuTh TOJIBKO TOrAa, Korma ybeauTecs,
4TO OH YK€ 3aKOHYMJI CBOKO MBICIIb.

He mrratitecs yckopurs pasrosop. Byasre rotoBsi k TOMY, 4TO PasroBop ¢
HEOBEKOM € 3aTPYHEHHOH pevsio 3aliMer y Bac Gonbme Bpemenw. Ecimm
BBI CTICUINTE, JYHIIE, U3BMHMBIINCH, JOrOBOPHThCS 00 OOLIEHHH B Apyroe
BpEMSL.

Cmotpure B smmo CoOECETHNKY, MOMIEPKUBAliTE BU3yaJIbHBII KOHTAKT.
Ortnaiite 3Toii Gecene Bee Bame BHUMAaHMe,

He nymaiire, 4ro 3arpyamenus B peunm — mokasarels HHM3KOroO YPOBHS
HHTEJIIEKTA YEJIOBEKA.

Crapaiitech 3anaBath BOIPOCHI, KOTOpBIE TPEOYIOT KOPOTKHX OTBETOB HJIH
KHBKa.

He npursopsiitecs, eciu bl He MOHSH, uTO Bam ckazamu. He crecusiitech
nepecnpocuts.  Ecnmi  BaM  CHOBa He yaamoch TOHSAT, TIOTIPOCUTE
TIPOM3HECTH CIIOBO B BO/ICE MEUIEHHOM TEMIIE, BO3MOXKHO, IT0 GYKBaM.
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FOBOPSIIETO.

* Ecimu y Bac Bosuukaror Npo0IeMbI B 06IIeHUH, CripocHTe, He Xxouer JIM BaII
COOECE/THHK HCTIONB30BATH APYroi#i croco6 — Hammcars, Haneqarars,



